Welcome to
St. Maries Family Medicine

Dear Valued Patient,

On behalf of the Administration, the Medical Team, and the staff of St. Maries Family Medicine
(SMFM) and Benewah Community Hospital (BCH), | want to welcome you to our facility and
thank you for choosing us to care for you and your loved ones.

We are happy to have you as a new patient!

At SMFM/BCH, patient needs come first. We are committed to providing you and your family
with the highest quality of care and exceptional customer service.

Our Mission: “To Provide Excellence in Healthcare and Wellness Services”

Our Motto: “We Treat You Like Family!”

On the day of your appointment, please bring with you:
e PhotoID
e Medical Insurance Cards, if applicable
e Completed new patient paperwork (attached)
o Toinclude a list of allergies and medications
e Co-Payment (due at time of service. Co-payment dependent on insurance policy)
e For self-pay patients- Payment arrangements can be made through the Billing Office.

We will call you the day prior to your appointment to remind you of your upcoming
appointment. We ask that you please make sure you are on time for your appointments. We
request twenty-four (24) hour notice for cancelations. For cancelations the day of your
appointment due to unforeseen circumstances, please notify us as soon as possible.

Again, thank you for choosing BCH/SMFM for your healthcare needs!

Sincerely,

Rebecca Plante

Clinic Manager
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Benewah Community Hospital
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