N St. Maries Family Medicine

Benewah Community Hospital’s Rural Health Clinic
229 S. 7t St. Ste. 300

 / Benewah Commurity Hospitzl St. Maries, 1D 83861
Phone: 208-245-2591

Welcome, New Patient!

Welcome to St. Maries Family Medicine! We are honored that you have chosen us as your healthcare
provider. Our team is committed to providing compassionate, high-quality care and building a lasting
relationship centered on your health and well-being. We understand that choosing a healthcare provider is an
important decision. Our goal is to make your experience as comfortable and convenient as possible while
providing personalized care for you and your family.

Before Your First Appointment
To help us provide the best care possible, please:

e Bring a valid photo ID and your current insurance card(s).

e Bring completed new patient paperwork (attached).

e Bring a list of your current medications, including over-the-counter medications and supplements.

e [f available, bring copies of recent medical records, immunization records, or test results not already
sent to our office.

e Co-payment. (Due at time of service. Co-payment dependent on insurance policy.)

During Your Visit

Your provider will take time to learn about your medical history, discuss your health concerns, and work with
you to develop a personalized care plan. We encourage you to ask questions and actively participate in your
healthcare decisions.

Appointment Information

Please arrive 15 minutes early for each appointment. If you need to cancel or reschedule an appointment,
please notify our office as soon as possible. Providing advanced notice allows us to offer appointment times to
other patients who may be waiting.

Prescription Refills
Please contact your pharmacy first for prescription refill requests. Refill requests typically require 48-72
business hours to process. Some medications may require an appointment before they may be refilled.

We're Here for You

Our entire team is dedicated to providing exceptional care with kindness, respect, and professionalism. We
look forward to partnering with you to help you achieve your healthcare goals. If you have any questions
before your appointment, please don't hesitate to contact our office.

Thank you for trusting us with your healthcare. We look forward to meeting you!

Warm regards,

The St. Maries Family Medicine Team

“We Treat You Like Family!”



